
   

 

Case Manager Job Posting 
 

 

The City of Greenfield is accepting applications for the position of full-time Case Manager in the Fire Department.   

 

The Case Manager performs Social Work and Crisis Mental Health services as a member of a mobile, community-

based crisis intervention team providing varied services, outreach and guidance.  Settings include homes, 

apartment complexes, CBRF’s, schools, businesses, shelter care, group homes and other settings. 

 

Please review the full job description for the Case Manager position on the City of Greenfield’s career page. 

 

Application Process 
 

1. Applications are accepted through the City’s online application site.  Visit the City of Greenfield’s career 

page for instructions to apply online.   

 

Paper applications are not accepted. 
 

Required Education/Training and Experience 

Bachelor’s degree in Social Work, Psychology, Sociology, Criminal Justice or other human service program 

required along with 5 years applicable experience.  Social Work certification through the State of Wisconsin 

required. 

 

Preferred Education/Training and Experience 

Master’s degree in Social Work or other related field, along with 5 years applicable experience and Social Work 

certification through the State of Wisconsin preferred.  Bilingual is preferred. 

 

The City of Greenfield reserves the right to utilize equivalencies where deemed appropriate with regard to 

education and experience requirements and may consider combinations of education and experience likely to 

lead to success with essential duties and responsibilities. 

 

Other Qualifications:  

Possession of a valid Wisconsin driver's license and appropriate vehicle insurance.  Must be able to drive and 

operate passenger vehicles to visit sites, investigate, do follow up.   

 

Starting salary is $80,216 per year per the Non-Represented Employee Resolution.  The City of Greenfield 

provides excellent benefits, including health insurance, vacation, sick leave, paid holidays and enrollment in the 

Wisconsin Retirement System.   

 

Applications must be submitted by 11:59 pm on July 27, 2026.  EOE.   
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